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Avaya IP Office Group Collaboration 
Essential Edition

Profile: 4 Businesses that need only basic collaboration capabilities across 
their organization

Function:

Adds voice messaging and bas ic auto attendant :
4 Voicemail box for all employees on the system; ability to send 

voicemail to email
4 Automated attendants can be programmed for basic routing of 

incoming calls
4 Dial By Name - Using your internal directory, callers can easily 

search the person they wish to connect with via touch tone. 

Value: 4Provides the basic set of communications needs in today’s 
business world

List 
Price: 4$795 per system 
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Avaya IP Office Group Collaboration 
Preferred Edition

Profile: 4 Businesses that seek greater speed of response and ease for all 
staff interactions

Function:

Everything in the Essential Edition plus:
4 Secure “Meet Me” Conferencing – Users can host their own conference calls 

with personal pin codes – up to 64 parties in total. 
4 Automated call routing – Multiple and multi-level as well as conditional 

routing to ensure that the right person gets the call.
4 Call recording to a voicemail box – Automatic and on demand ability to 

record incoming or outgoing calls that you pre-set based on need for a 
specific frequency or that you enable instantly with the push of a button. 

4 Flexible programming via a graphical user interface – makes customizable 
call routing changes to your business easy and quick to implement.

Value:

4 Prioritize how you treat your best customers and even greet them
with personal messages. 

4 Collaborate easily with your staff or and reduce or eliminate 
external conference costs. 

4 Ensure fast response to messages 

List Price: 4$2,395 per system
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Avaya IP Office Group Collaboration 
Advanced Edition

Profile:
4 Businesses that require high levels of effective and efficient 

customer service, as well as the ability to monitor and analyze 
what those levels are

Function:

Requires purchase of Preferred Edi tion as pre-requisite:
4 Track and measure customer service and agent productivity – through an 

easy to use single screen browser interface. 
4 Record customer calls – to a dedicated storage facility enabling you to 

seamlessly search and replay any conversation
4 Ability to access information, check status of orders, and more using 

integrated voice response services.  
4 Enable customers to request information and/or complete surveys.

Retrieval of responses is as simple as listening to a voicemail message. 

Value:

4 Increase your knowledge about customers, their experience and improve 
service

4 Provide customers 24/7 access to information and services – with 
customized automated self help

4 Allocate your most valuable resource – your employees – to your most 
valued asset – your customers.

List 
Price:

4$2,895 per system
–Requires Preferred Edition @ $2,395
–Includes 1 Supervisor license

2525




